HOW TO IDENTIFY THE DEVICE BRAND AND MODEL
AND THE OPERATING SYSTEM VERSION

APPLE DEVICES -iOS OPERATING SYSTEM

1. Select Settings (gear icon).
2. Select General.
3. Tap Info: on this screen, you will find:
¢ MODEL NAME - e.g., iPad (9th generation)
e iOS OPERATING SYSTEM VERSION -e.g.,i0S 17.2

Example: iPad (9" generation) —los 17.2

ANDROID DEVICES

1. Select Settings (gearicon).
2. SelectTablet info or Device info.
On this screen, you will find:
e BRAND -e.g., Samsung, Lenovo, Huawei, etc.
e MODEL-e.g., Galaxy Tab S7, etc.
e ANDROID OPERATING SYSTEM VERSION -e.g., Android 13

Example: Samsung Galaxy Tab S7 - Android 13

HOW TO IDENTIFY THE APP VERSION

APPLE DEVICES

1. Select Settings (gearicon).

2. Select General.

3. Tap iPad Storage.

4. Selectthe corresponding app. The app version will be visible in this section.

ANDROID DEVICES

1. Select Settings (gear icon).

2. Select Apps.

3. Selectthe corresponding app.
4. Scrolldown to view App Version.
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